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Based on pre-pandemic data, on average about half of those losing coverage become 

eligible for Medicaid again within two years. 
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Historical Comparison June Data
Outreach Opportunities
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Consolidated Returned Mail Center Making an Impact:

70% members being found
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We have not yet observed any race related disparities in the tracked 
renewal metrics between white people and people of color.

Important to mitigate disparities overall for low income people of color 
through this; focused on achieving that important shared goal.

May 2023 Cohort: Renewals by Race Compared to Overall Population Breakouts (May 

2023 Total Enrollment Baseline Before Renewals Began)



Action Updates
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● Aggregating all stakeholder input. 

○ Met with CMAs, RAEs, Advocates, Counties. Met with other states to 
share findings 

○ Awaiting hospital insights. 8/16 mtg scheduled. Plus HCPF mtg with all 
CEOs on 8/24.

○ Working with advocates on case specific info and backing into systemic 
or one-off issues to be addressed - to drive systemic insights and fixes.

● Creating recommendations for strategic initiatives and enhancements for 
each major focus area, based on stakeholder best practices.  

● Working on quick improvements that address the needs of our Long Term 
Services & Supports (Long Term Care) population. 



● Post and email flyers

● Include messaging for employees on portals, 

websites and newsletters

● Share resources with your employer members 

for them to disperse at their businesses

● Sign up for the COVID-19 Public Health 

Emergency Updates Newsletter to receive 

important updates and new tools as they are 

released

● Download the Communication Toolkits

● Check the regularly updated FAQs

Employers/Brokers: Tell employees about their 
coverage options so anyone transitioning off 
Medicaid can be covered by your plan.
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Flyers for employers that can be printed and posted are here: 

https://drive.google.com/drive/folders/1N9q8Pps9O38rJOJxFSl6iRINzmH5CZpg



Focus Area: Long Term Care Renewals
Top priority: Ensure individuals with disabilities and members who qualify for long 

term care stay covered.

● Partnerships and coordination with RAEs, Case Management Agencies, facilities and counties

● LTC % of member procedural denials now is very similar to pre-pandemic

● Still very important work to do to ensure LTC members who qualify, stay covered.

○ Whereabouts Unknown: We have better contact, address information for LTC Members, 

meaning this population should be receiving their renewal and verification notices

○ ASK: These members to take action early

○ ASK: For those that do not complete the renewals in time, complete it within 90 days of the 

renewal to avoid a coverage gap or having to reapply.

○ HCPF is evaluating options - policy, outreach, support - to ensure that LTC members who 

qualify, stay covered.
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Increasing Awareness

8

New Efforts - already happening

• Flyers in food bank sacks

• Working with CDHE to reach students

• Outreaching health professionals (DORA)

• Meeting with employer groups

Coming this month

• Added info about reconsideration period 

in toolkits

• Reconsideration language in PEAK, banner

• Transcreated toolkits

Exploring

• Targeted outreach 

during reconsideration 

period

• Additional initiatives to 

support our LTSS/LTC 

members



Increasing Awareness: 
We need your help!
Print and hang 

flyers in public 

areas to increase 

member awareness

Take Action
Toolkit/flyers

Keep CO Kids 
Covered/flyers

#KeepCOCovered 

Toolkit
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Get connected today with our resources, toolkits, newsletters, FAQs: 

KeepCOCovered.com

https://drive.google.com/drive/folders/1QBC2os-ARKA9vOUxJUyNiNTk5gqdUDCM
https://drive.google.com/drive/folders/1u3d17xd_LaA9LaYxKWOgyic_VIVFfMrn
https://drive.google.com/drive/folders/1j3fhmpvyiea1ut8X9fT4Fh1-LXRz0wXq


Visit our NEW Reporting Page!

● Historical context from 

pre-pandemic renewals

● Monthly point in time 

data reports

● Links to the slides from 

July 26 stakeholder 

webinar

● Overview of reporting 

elements and what 

they mean

● FAQs and more…
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https://docs.google.com/presentation/d/1SmEV-6LO-lg41LdKcqhxXsOxKrTQ-Ti7VvTEgK2cjDc/edit?usp=sharing

